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Mitigate AI Platform Value Proposition

Deploy AI Chatbots & Intelligent Agents securely
Fully resolve complex customer or internal issues with limited or no human involvement. Keep full control over your deployment, models, and workflows. 


Flexibility

Future-Proof: Power your chatbots or agents with the best model for the job�whether itˇs GPT-5, Gemini, Claude, or open-source LLaMA




Cost Control: Swap models instantly to balance performance vs. cost without rewriting your code.



Rapid & Secure 
Deployment


Ready in Days: A pre-built enterprise platform that gets you to market immediately�don't waste months building from scratch.




Your Environment: Deploy strictly on-premise or in your private cloud (AWS, Azure) to maintain total data privacy



Agents 
& Workflows


Beyond Q&A: Don't just answer questions. Trigger actions in your CRM, update tickets in Jira, and automate complex tasks.




Trusted sources: Every AI response is grounded in your documents with verifiable citations, eliminating hallucinations.




Deploy to where your clients are or where you team works




Sales analyst chatbot

A sales organization uses a chatbot to help users write SQL queries and analyze sales data quickly. It pulls data from the CRM and uses an LLM for insights and recommendations.









AI Agents

HR Onboarding

HR uses AI for onboarding via Microsoft TEAMS, guiding new hires through policies, benefits, and training, while answering questions. This reduces workload and enhances the experience.









Knowledge Assistants

E-commerce Agent

An e-commerce company uses an AI chatbot for inquiries. It suggests responses based on past interactions, which a support agent reviews for accuracy, enhancing speed and satisfaction.











AI Agents

Tech help desk support 
automation


A software company uses AI to streamline JIRA support tickets. The AI suggests resolutions based on past cases before a service agent reviews it, ensuring accuracy and speeding up the process.









AI Agents

Email management

A notary office uses AI to automate email handling. The AI checks client requests for appointment details and drafts responses. Staff review replies for accuracy.









AI Agents

Sales Enablement

A B2B sales team uses an AI assistant to speed up responses for RFPs. The AI reviews past proposals and documents to draft accurate answers, reducing search time by 70% and helping close deals faster.











Knowledge Assistants

Customer support

A recycling company uses a chatbot in its portal to answer questions. It provides info about contracts, pickups, and recycling guidelines, reducing support load while giving customers quick answers 24/7.











AI Agents

Internal policies chatbot

A telecom company used an AI chatbot to improve knowledge management and ensure employees access updated policies. It connects to internal resources, focusing on Google Drive documents.









Knowledge Assistants

One platform, many use cases

Mitigate AI Platform use cases



AI services

Launch with a fixed-cost deployment. Grow with flexible support that evolves with AI technology.

Simple, Transparent Pricing

*This pricing is for a client self-hosting and includes Mitigate AI Platform licence. Hosting and Support services for a 1 year period come at an additional cost.
All prices exclude VAT




Mitigate AI Platform

Everything you need to go live:
Full configuration of one use case (e.g., Customer Support or Internal HR).
Full Platform Setup: Installation on your preferred environment (On-prem, AWS, Azure, Google).
Knowledge Base Setup: Initial ingestion of documents and data sources.
White-Labeling: Custom UI to match your brand colors and tone.
Training for your admins to manage the system.













Platform Deployment

One-time investment
9ˇ850 EUR 

Guarantee stability and improvement:
Managed Hosting: DevOps services, uptime monitoring, and security patching.
Future-Proofing: Automatic updates to ensure compatibility with the latest LLMs (e.g., GPT-4o, Gemini 1.5).
SLA Support: Agreed response times for critical issues.
LLM Usage: Client covers token costs directly (e.g., OpenAI or Azure credits), ensuring full transparency with zero markup.













Monthly subscription
From ¬ 400 / mo*

Hosting & Support

Deepen your automation:
Custom Integrations: Connecting agents to legacy ERPs, proprietary APIs, or niche software outside standard connectors.
Complex Workflows: Engineering intricate, multi-step automations that require specific business logic to resolve issues autonomously.
Bespoke Features: Development of unique platform capabilities or specialized UI requirements tailored to your specific needs.













On demand
At Cost

Enterprise Integrations



Platform Features



Outlook (error: ˝Cannot connect 
to server˛)


Issue - 001

CriticalIN PROGRESS

Mitigate AI Platform


E-commerce Agent

AI Agents

AI Chatbot

Ingest Knowledge

AI Chatbot
Today,04:12 pm

Hi,there! I am trained on your companyˇs knowledge, how can I assist you to day?


what are our latest projects 
with Volvo Group?


...searching your CRM system (Salesforce)...

Type Your message here

Execute Workflows

Empower AI agents to perform tasks, not just chat. Connect directly to Jira, Salesforce, and Zendesk to update tickets and manage records autonomously


 Our platform combines AI Chatbots for instant answers from your documents with autonomous AI Agents that securely trigger workflows and update records across your tech stack



Integration with Your Ecosystem
Mitigate AI Platform

Ingest Knowledge

The AI learns from your docs to ground every answer in company truth. Connect and index your Websites, SharePoint, Google Drive, Notion pages and much more


Shop Assistant
Online

Order Status Returns Payments

I am looking for new Hoka runners in size 46


15:56

Based on your preferences, 
you might enjoy HOKA 
Torrent 4 (Men), it is available at a discount now for ¬120




Buy now

Type a message...



Ingest Knowledge:€Connect and index your SharePoint, Google Drive, or Notion pages to ground every answer in company truth.


Automated Web Scraper: Users can add URLs directly to the Document Sources module to automatically crawl and index site content, turning web pages into a comprehensive knowledge base



Embedded Experience:€Users can run AI agents directly inside their environments (like Jira, Salesforce, Zendesk, etc) to streamline ticket responses without context switching.



Execute Workflows:€Empower AI agents to perform tasks directly in Jira, Salesforce, and Zendesk to update tickets autonomously.


Outlook: connection issue

AI services

IT Support / Helpdesk

pool

Incident / IT Support

N/A

Anna Peterson

Diana Kukk

Projects / Mitigate / DESK - 1001 

Short summary: 
User cannot access Outlook (error: “Cannot connect to server”), likely due to sync issues or invalid credentials. To resolve: 
verify the account credentials, check network connectivity, ensure correct server settings (e.g. IMAP/Exchange), and enable 
required permissions or MFA.



AI Answer: 
 Please check the following:


Verify username, password, and account status.

Ensure stable network connection.

Confirm Outlook server settings (Exchange/IMAP/SMTP) are correct.

Check if MFA or conditional access is blocking login.



Full documentation is available at:

Contact Microsoft Support


Submit a Windows Autopatch request

Internal noteMitigate AI Agent 1 minute agoAI

Anna Peterson raised this request via Jira  

Developer Ready:€Self-guided onboarding with clear documentation ensures fast integration.


Connect to MCP Servers:€Allow your AI to communicate with external resources such as:
Tools€(call APIs, run functions, trigger workflows)
 Data€(files, databases, or knowledge sources)
 Structured prompts€(so interactions are reusable and composable)







Core Platform Capabilities

Mitigate AI Platform

https://support.microsoft.com/en-us/contactus?utm_source=chatgpt.com
https://learn.microsoft.com/en-us/windows/deployment/windows-autopatch/manage/windows-autopatch-support-request?utm_source=chatgpt.com


Verifiable Answers Grounded in Your Data

No Hallucinations:€Get instant, accurate answers with full source traceability, trained strictly on your internal documents.


Easy Administration:€Centralized knowledge management allows for easy uploading, automatic tagging, and role-based permissions.


Citations:€Every response includes verifiable citations (e.g., links to PDFs or SharePoint), so users can trust the output.


Mitigate AI Platform



Mitigate AI Platform

Full Visibility: Analytics, Cost and Debugging
Cost Control:€Track every LLM interaction with real-time dashboards to monitor spending and identify high-impact users.


Deep Tracing:€Visualize latency, token usage, and cost per request to optimize and debug workflows with confidence.


Conversation Analytics:€Uncover trends to improve performance using team-level dashboards and sentiment analysis.


AI services

AI services



Products
AI Chatbot AI Agent E-commerce Agent



AI Chatbot
Mitigate AI Platform



Chatbot

What is chatbot and why you need it

An artificial intelligence chatbot is a product that goes far beyond a standard, rule-based messenger. It does not simply reply using pre-programmed answers to selected questions. Instead, it is a dynamic tool with the ability to integrate deeply with your business.

It actively demonstrates this connection, for instance, by indicating it is€"searching for an answer in your company data", highlighting its ability to pull real-time insights from systems like your€CRM€to answer specific customer or employee queries with precision.

Unlike traditional chatbots that hit a dead end when asked something new, this AI understands context. It uses your proprietary information to construct answers that are unique to your organizationˇs knowledge base.















AI Chatbot
Today,04:12 pm

Hi,there! I am trained on your companyˇs knowledge, how can I assist you to day?


what are our latest projects 
with Volvo Group?


Sure! Based on the latest data from our CRM system (Salesforce), here are our ongoing and recent projects with Volvo Group:
Fleet Management System Upgrade  (Project ID: VOL-2438, Last Updated: Jan 25, 2025)
Sustainable Supply Chain Initiative (Project ID: VOL-2510, Last Updated: Jan 20, 2025)

Would you like me to pull up specific reports or contact details from the CRM?













yes, please



AI Support Assistant
Online " Responds instantly

Hi! I'm your AI support assistant. How can I help you today?



09:32 AM

Hi there! I'm interested in the Premium plan, but I need to know your refund policy before signing up. How long is the guarantee?







09:33 AM

Thanks for your interest in the Premium plan. I can certainly help you with the refund policy.





Our Standard Refund Policy offers a 30-day money-back guarantee for all new subscriptions, including Premium. If you cancel within the first 30 days, you are eligible for a full refund, no questions asked













09:32 AM

Reset Password Pricing Info Contact Support

Type your message...

Powered by AI " Available 24/7

Chatbot

How Does it work?

The chatbot centralizes and understands your company data. 
Data Ingestion: Add sources like documents and websites to the AI platform.
Integration: Our solutions connect to your internal data ecosystem (files, documents, Sharepoint, etc).
Generative AI: Using LLM models of your choice, it allows chatbot to generate and respond utilizing your proprietary information. This ensures responses are contextual and tailored to your needs.

AI Chatbot is versatile in both environments: 

       Externally, it acts as a 24/7 support agent on your website, helping clients resolve issues and answer questions. 

       Internally, it serves as a search engine for staff, allowing quick access to policies, documents, and HR information.



















AI Agent
Mitigate AI Platform



AI Agent

What is AI Agent and why you need it

An AI Agent is an advanced tool designed to support your company's daily operations by executing workflows and performing actions. 
For example, when receiving a client support request via an email, the AI Agent can automatically do two actions: 
send a JIRA notification to the right colleague, and
automatically draft a response to the email based on previous responses to a similar requests by accessing your company knowledge base. 
The AI Agent not only processes emails but also generates documents and resolves issues and tasks.€(The AI Agent is designed to be where your clients and teams need it most and can be connected anywhere your company operates -integrated directly into your€email client, embedded within the€JIRA system, or running on your€website - providing seamless automation wherever there is a need.

















AI Agent

Outlook (error: ˝Cannot connect 
to server˛)


Issue - 001

CriticalIN PROGRESS

Execute Workflows and take actions

Empower AI agents to perform tasks, not just chat. Connect directly to Jira, Salesforce, and Zendesk to update tickets and manage records autonomously




AI Agent

Key Benefits

AI Agents transform operations from passive gathering to proactive automation. They enhance efficiency, handling requests quickly, cutting search time by 70%. 

Agents integrate seamlessly with tools like Jira and Salesforce to manage records.

Minimized Human Error: Actions based on "company truth" ensure consistency and accuracy in tasks like emails and SQL queries. 

Scalability: An AI Agent handles many tasks simultaneously, allowing your team to focus on high-value strategies.












Processing... " 6 tasks completed

AI Agent

Website
Customer support on your site

Handling live chat queries...

Assisted 127 visitors today

JIRA System
Embedded in project management

Updating project boards...

Created 12 tickets from support requests

Email Client

Integrated directly within your email

Processing incoming messages...

Auto-respond to 45 customer emails



E-commerce Agent
Mitigate AI Platform



E-commerce Agent

What is E-commerce Agent and why you need it


The E-Commerce Agent is more than just a support bot�it is an active digital sales associate designed to revolutionize your customer experience. It moves beyond resolving tickets to drive revenue by engaging customers in natural conversation. 

Turn Support into Sales
Recommend Products: Smartly suggests items based on customer needs and preferences.
Answer Product Questions: Instantly resolves inquiries about specs, sizing, and usage.
Alleviate Purchase Concerns: Proactively addresses hesitation to reduce cart abandonment.
Drive Revenue: seamlessly pivots from solving problems to closing deals.
Make It your own: Fully customizable to match your brand identity�adjust the color, size, UI, and even the tone of voice to sound exactly like your team.




















Customer Support
Avg. response time: 2 min

Quick replies:

Technical Support Feedback

Talk to Agent

Support Team

Welcome to customer support! How can I help you?

15:56

Describe your issue...

� This conversation is secure and confidential

Tablet Helper
Active

How to connect to Wi-Fi? Battery saving tips Screen brightness

Assistant

Hello! I'm your tablet assistant. I can help with settings and usage.

15:56

Ask a question...

Shop Assistant
Online

Order Status Returns Payments

Hi! How can I help you with your purchase?

15:56

Type a message...



How Does it work?

Product Discovery
The E-commerce Agent understands shopper intent and context, interpreting vague descriptions to recommend relevant products. For example, if a client types: "I want to gift something small but expensive," the AI filters items like jewellery or high-end electronics.

Order Support
The E-commerce Agent  handles post-purchase questions, suggesting responses based on company info, past interactions, and real-time order data.

Increased Conversion
The chatbot guides customers to products, reducing drop-offs and driving sales. Customers are 2.8x more likely to buy if you offer chat support.

Cut resolution time
The chatbot answers questions anytime.



















E-commerce Agent

Shop Assistant
Online

Order Status Returns Payments

I am looking for new Hoka runners in size 46

15:56

Based on your preferences, 
you might enjoy HOKA 
Torrent 4 (Men), it is available at a discount now for ¬120




Buy now

Type a message...



Selected Credentials



Web: hhttps://www.ecobaltiavide.lv/
I

Industry: Recycling and waste collection
Client: A leading Baltic environmental services company that provides comprehensive waste management, recycling, and sustainability solutions for households, businesses, and municipalities.
Scope: Client facing customer support chatbot
Solution: Mitigate developed and implemented a fully functional chatbot for Eco Baltia vide, fully compliant with legal regulations and the companyˇs internal policies. The chatbot was deployed in the client self-service portal and integrated with the companyˇs CRM system, enabling it to provide personalized answers based on client-specific data. As a result, it now helps clients quickly find relevant information, significantly reduces the workload of customer service specialists, and enhances the overall customer experience.


















S�kums

Objekti

Grafiki

R�7ini

Pieteikumi

Cenr�dis

Atskaites

Sarakste

Profils

Aktu�li

Inform�cija

SIA Home Up
management@homeup.lv LVIziet

Priv�tuma politika Personu datu apstr�de S+kdatFu politika Kontakti

© Visas ties+bas aizsarg�tas

Piepras+t izziFu

Maks�t par citu klientu

R�7ins Nr 1234567890
Apmaks�t l+dz: 12.02.2024 90.99 ¬ Apmaks�t

R�7ins Nr 1234567890
Apmaks�t l+dz: 12.02.2024 31.56 ¬ Apmaks�t

131.55 ¬ Apmaks�t visus2 jauni r�7ini
Apmaks�t l+dz: 12.02.2024

R�7ini

Visi r�7ini

R�7ina Nr.Izrakst+ts Apmaks�tsSumma

AB1242134365411.02.2023 70.00 ¬ 11.02.2023

AB1242134365411.02.2023 70.00 ¬ 11.02.2023

AB1242134365411.02.2023 70.00 ¬ 11.02.2023

AB1242134365411.02.2023 70.00 ¬ 11.02.2023

AB1242134365411.02.2023 70.00 ¬ 11.02.2023

Iel�d�t vec�kus r�7inus

Maks�jumu v�sture

Maks�t avans�

Can I bring my old electrical kettle to a nearby Rimi store?


Yes, you can bring your old electrical kettle to your nearby Rimi store. Special containers for small electrical appliances, such as kettles, hairdryers, blenders, and similar devices, are available in Rimi stores across Latvia. These containers are intended for the collection of used small electronics, batteries, and accumulators, making it convenient to dispose of such items during your regular shopping trips.

Source:
https://www.ecobaltiavide.lv/en/sorting-of-battery-cells-and-electric-devices/

 If you have more or larger appliances to dispose of, would you like information about other collection points or services?

















Write message...

https://www.ecobaltiavide.lv/
mailto:management@homeup.lv


Web: wwww.willsensors.com
I

Industry: Industrial automation
Client: A company specializing in industrial automation and sensor solutions, providing advanced technologies for process control, monitoring, and IIoT integration.
Scope: AI chatbot prototype & implementation
Solution: To enhance customer service, we deployed the Mitigate AI Chatbot Platform in the clientˇs self-service portal and integrated it with their CRM. The chatbot now delivers instant, personalized answers grounded in client-specific data and internal policies, including detailed information about industrial sensors for measurement, detection, counting, warning, safety, control, and monitoring, as well as wireless sensors, gateways, and cloud/IIoT solutions. This has reduced the workload of support specialists, improved response speed, and elevated the overall customer experience































https://www.willsensors.com/


Web: hhttps://burti.lv/en/
I

Industry: Information Technology & Services
Client: IT company providing business management software, custom made web and mobile applications
Scope: Tech help-desk support automation
Solution: To streamline client support, we implemented the Mitigate AI Platform on clientˇs infrastructure. 
Now, when a tech support email arrives, AI analyzes the query and instantly suggests a resolution based on historical cases in JIRA. 
This AI-generated response is then reviewed and confirmed by a service desk agent, ensuring accuracy while dramatically accelerating response times and reducing manual workload.

























https://burti.lv/en/


Edvins Elferts
Client Partner

M: +371 26698779
E: e



edvins.elferts@mitigate.dev
ai.mitigate.dev

ai-platform.mitigate.dev

Your trusted software and AI development partner




AI services

mailto:edvins.elferts@mitigate.dev
https://ai.mitigate.dev/
https://ai-platform.mitigate.dev/

